
MangiferaIndia™ – Legal Policies

Terms & Conditions

Welcome to MangiferaIndia™. By accessing or purchasing from our website, you
acknowledge and agree to comply with the following Terms & Conditions.
MangiferaIndia™ is a premium farm■to■consumer platform delivering fresh mangoes
directly from trusted farms across India.

Products & Quality: All mangoes offered are fresh, seasonal agricultural produce.
Natural variations in size, color, and weight may occur. Product images are indicative only.

Pricing & Payments: Prices are displayed in Indian Rupees (INR). Payments are
securely processed via Razorpay. MangiferaIndia™ does not store customer card, UPI, or
banking credentials.

Intellectual Property: The MangiferaIndia™ name, logo, website design, and content are
proprietary assets. Unauthorized use, reproduction, or imitation is strictly prohibited.



Refund & Cancellation Policy

Given the perishable nature of fresh mangoes, MangiferaIndia™ follows a transparent and
fair refund policy designed to protect both customers and farmers.

Refunds are applicable only in cases of damaged, spoiled, or incorrect products delivered.
Customers must notify us within 24 hours of delivery with clear photographic evidence.

Approved refunds are processed within 5–7 business days to the original payment
method. Orders once dispatched cannot be cancelled.



Privacy Policy

MangiferaIndia™ is committed to safeguarding customer privacy. We collect only essential
information required to process orders, deliver products, and communicate order updates.

Personal information is never sold or misused. Payment processing is handled exclusively
by Razorpay using industry■standard security protocols.

By using our platform, you consent to the collection and use of information in accordance
with this Privacy Policy.


